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Ex Parte Memorandum 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 – 12th Street, S.W., Room TW-A325 
Washington, DC 20554 
 
 Re: In the Matter of Petition of Wireless Consumers Alliance et al. 
  for a Declaratory Ruling Regarding Cellphone 911 Requirements 
  in Response to Referral from the United States District Court for 
  the Northern District of Illinois, dated October 3, 2003, WT Docket No. 99-328 
 
  In the Matter of Petition for Declaratory Ruling on 911 Call Processing 
  Modes, AT&T Wireless Services, Inc., et al., dated October 14, 2003, 
  WT Docket No. 99-328 
 
Dear Ms. Dortch: 
 
Transmitted herewith for filing on behalf of the Wireless Consumers Alliance, et al. (collectively 
“WCA”) is the Declaration of Robert G. Zicker (the “Zicker Declaration”) in response to the ex 
parte comments of the Telecommunications Industry Association in the captioned proceeding on 
January 20, 2004 (the “TIA Comments”). 
 
WCA’s interpretation of the Second Report and Order in CC Docket No. 94-102 is that the 
Commission addressed the “lock-in” problem experienced by cell phones operating in the analog 
mode by requiring the cell phones to switch to a non-preferred carrier unless both the mobile sta-
tion (the handset) and the land station reached the “conversation state” within 17 seconds of a 
911 call attempt.  That is, in general terms, unless the land station also detects the SAT tone 
transmitted by the handset within 5 seconds after the land station has assigned a voice channel 
for the 911 call attempt, the handset must attempt the call on a non-preferred carrier.  The lynch-
pin of the industry’s technical arguments in opposition, echoed in the TIA Comments, is that 
WCA’s interpretation is not plausible because, according to TIA, “there is no requirement in the 
current standards for the detection or monitoring of the SAT at the base station.”  (TIA Com-
ments at p. 5). 
 
The Zicker Declaration demonstrates that TIA’s current claims are inconsistent with both its as-
surances to the Commission in 1999, on which the Commission relied in adopting the Second 
Report and Order, and the current TIA standards themselves.  (See Zicker Declaration at ¶¶6-7)  
The Zicker Declaration also points out other inconsistencies between TIA’s position in 1999 and 
its claims today, as well as other inaccuracies in TIA’s recent filing. 
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Should there be any questions concerning this filing, kindly contact the undersigned. 
 
    Very truly yours, 
 
 
    s/Kenneth E. Hardman  
    Kenneth E. Hardman 
 
Enclosure 


















